
 
 
Thank you for reviewing the Seagate(R) FreeAgent(R) family of 
storage solutions.  
 
Representing a distinctive blend of integrated content 
management software and design elegance, the new FreeAgent 
family of external hard drives offers consumers stylish, reliable, 
easy-to-use solutions to meet their digital lifestyle needs. 
Seagate FreeAgent drives provide consumers anytime, 
anywhere access to their most precious music, movies, photos 
and memories. All Seagate FreeAgent desktop and portable 
solutions deliver quality, reliability and simplicity with: 
 

 
o Industry-leading five-year limited warranty— 
o Up to 1.5 Terabytes of storage—Enough space to fit all your precious memories: 

• FreeAgent XTreme drives available in capacities of 500 GB, 640 GB, 1 TB and 
1.5 TB  

• FreeAgent Desk drives are available in capacities of 500 GB, 640 GB, 1 TB and 
1.5 TB 

• FreeAgent Go drives are available in capacities of 250 GB, 320 GB and 500 GB  

• FreeAgent Go for Mac drives are available in capacities of 250 GB and 320 GB 

• FreeAgent Desk for Mac drives are available in capacities of 500 GB and 1 TB 
o Option of USB 2.0, eSATA and FireWire 800 or 400 interfaces to address your 

performance needs. 
o Seagate Manager software— for easy back up and management of content (Windows 

only). 

• Seagate Manager is easily installed when first connecting the drive to your 
system. There are no CDs included. 

o Energy conscious utilities that automatically power down and eco-friendly packaging for 
less waste. FreeAgent for Mac power management is controlled through Mac OS.  

 
Getting Started is Easy 
Seagate FreeAgent drives include hassle free installation and optimal 
ease of use—set up in minutes with no CD! Additionally, the new 
FreeAgent Go drives offer the world’s FIRST convenient desktop dock 
and travel kit that allows the drive to be used for both desktop and 
mobile needs. With FreeAgent Go drives simply dock and to get 
immediate access to your content, or undock and go! 
 
Seagate Manager 

All Seagate solutions are easily managed with Seagate 
Manager for Windows XP or Vista. The Seagate Manager is 
an easy-to-navigate device manager interface that can be 
accessed from a shortcut on the desktop. The Seagate 
Manager provides: 
 

o Automated scheduled backup  
o Folder Sync 
o Drag and drop encryption  



o DrivePass password protection for drive access 
o Power management 
o LED lighting control  
o Quick test disk diagnostics to monitor the health of your FreeAgent.  

 
 
 
Routine Backup Plan 
During Installation of the Seagate Manager, an automatic backup plan is setup to perform 
a backup of users’ personal folder each night at 10 p.m. However, the Seagate Manager 
also offers easy options for modifying backup settings to match your preferences 
including:  
 

o Simple On/Off switch for scheduled backups. 
o Backup Log to view a list of the files that have been backed up. 
o Simple Back Up Now button for real-time back ups.  
o The ability to modify which folders and file types get backed up, as well as the 

date, day and/or time of backup.   
o Backup Restore providing archive of 10 historical versions of users’ backup so 

they can choose to restore a historic or more recent version of a backup. 
o Delete Backup option enabling easy deletion of backup plans to free up disk 

space when needed. 
 
Folder Sync  

o Simple Sync is pre-configured to automatically sync all file types in users’ My 
Documents or Personal Folders.  

o Custom Sync allows users to choose the folders, and file types they wish to 
sync. 

o After initial synchronization, Sync settings can be edited to  select preferred 
folders or toggle automatic sync On/Off 

o Sync Status allows users to view the last day, date, and time of their last sync 
with an option to toggle automatic overwrite On/Off  

o The Delete Sync option allows users to delete sync settings—without deleting 
their files—a nd reset to modify, or sync with another computer.  

 
Security 
The Seagate FreeAgent Family of drives also includes two levels of security for your 
content: DrivePass, password protection for the drive, and folder-level encryption.  
 
The folder-level encryption is an easy way to ensure that private information does not fall 
into the wrong hands. Simply drag and drop sensitive files into the 256bit AES encrypted 
folder and the file will be automatically protected.  To access the files, simply open the 
folder, drag the files from the folder, and enter the password when prompted.    
 
Seagate® DrivePass™ is an embedded firmware feature that restricts access by 
password-protecting the entire drive.  
 
 
 
 
 
 
 
 

     



                                                   
Technical Specifications 

Product PC Requirements 

• Windows Vista Home Basic, Home Premium, Ultimate or 
Business Service Pack-1 

• Windows XP Home, Professional, Media Center Edition 
Service Pack-2 

• USB 2.0 Port 
Performance Specs 

FreeAgent Go  

• USB 2.0: up to 480 Mb/s 

• Rotational Speed: 5400 RPM 

• Windows Vista Home Basic, Home Premium, Ultimate or 
Business Service Pack-1 

• Windows XP Home, Professional, Media Center Edition 
Service Pack-2 

• USB 2.0 Port 
Performance Specs 

FreeAgent Desk  

• USB 2.0: up to 480 Mb/s 

• Rotational Speed: 7200 RPM 

• Windows Vista Home Basic, Home Premium, Ultimate or 
Business Service Pack-1 

• Windows XP Home, Professional, Media Center Edition 
Service Pack-2 

• USB 2.0 Port, FireWire 400 (1394a), or eSATA port 
Performance Specs 

FreeAgent XTreme  

• USB 2.0: up to 480 Mb/s 

• FireWire 400: up to 400 Mb/s 

• eSATA: up to 3 Gb/s 

• Rotational Speed: 7200 RPM 
 

Performance Benchmarks 
 
**Testing performed using Dell GX280 2.8GHz 512MB RAM. Please contact us if you are not 
meeting these benchmarks or experience any performance issues with the drives.** 

Product  Interface Winbench 
99 

HD Tune HD Bench Additional 
Notes/Comments 

Free 
Agent 
Desk 

USB Read 34.7 
MB/Sec 

Read 32.5 
MB/Sec 
Write 25.3 
MB/Sec 

Read 33.4 
MB/Sec 
Write 25.3 
MB/Sec 

FW revision 
1.10.0053 

USB Read 34.9 
MB/Sec 

Read 33.3 
MB/Sec 
Write 26.3 
MB/Sec 

Read 33.3 
MB/Sec 
Write 26.3 
MB/Sec 

1394a Read 42.4 
MB/Sec 

Read 40.3 
MB/Sec 
Write 33.3 
MB/Sec 

Read 40.3 
MB/Sec 
Write 33.3 
MB/Sec 

FreeAgent 
Xtreme 
USB 

eSATA Read 85.3 
MB/Sec 

Read 102.9 
MB/Sec 
Write 101.8 
MB/Sec 

Read 102.9 
MB/Sec 
Write 101.8 
MB/Sec 

FW revision 
1.10.0128 

FreeAgent 
Go 

USB Read 34.7 
MB/Sec 

Read 32.5 
MB/Sec 

Read 33.4 
MB/Sec 

FW revision 
1.10.0053 



Write 25.3 
MB/Sec 

Write 25.5 
MB/Sec 

USB Read 34.9 
MB/Sec 

Read 33.3 
MB/Sec 
Write 26.3 
MB/Sec 

Read 33.9 
MB/Sec 
Write 26.5 
MB/Sec 

FreeAgent 
Go for 
Mac 

1394b Read 70.2 
MB/Sec 

Read 67.1 
MB/Sec 
Write 54.4 
MB/Sec 

Read 66.1 
MB/Sec 
Write 63.6 
MB/Sec 

FW Revision 
1.10.0110 

USB Read 35.5 
MB/Sec 

Read 33.3 
MB/Sec 
Write 26.3 
MB/Sec 

Read 33.7 
MB/Sec 
Write 26.2 
MB/Sec 

FreeAgent 
Desk for 
Mac 

1394b Read 91.3 
MB/Sec 

Read 73.3 
MB/Sec 
Write 54.8 
MB/Sec 

Read 84.9 
MB/Sec 
Write 62.9 
MB/Sec 

FW revision 
1.10.0110 

 
 
So how do the new FreeAgent family of solutions compare with its predecessor? 

 

• No more interface modules to swap or lose when switching from USB to Firewire. 

• Triple interface USB, eSATA, and Firewire integrated into the back of the unit. 

• A friendlier software interface with Seagate’s own Backup, Sync, and Encryption 
software. 

 
The new Seagate FreeAgent family of solutions offers consumers quality, reliability and simplicity 
with sleek, stylish design. For additional information or if you have any questions, please contact:  
 
Siobhan M. Lyons 
Consumer Solutions Division 
Seagate Technology  
Desk: 408.328.2247 - Mobile: 202.550.8737 
siobhan.m.lyons@seagate.com   
 
Nathan Papadopulos 
Consumer Solution Division 
Seagate Technology 
Office: 408.328.2167 – Mobile: 415.420.3152 
nathan.papadopulos@seagate.com 
 


